New Era for NDIS: What’s In and What’s Out - Understanding the Amendment Bill of 2024

By Rasheedah Godfrey, MBBS

On 22 August 2024, Parliament passed the National Disability Insurance Scheme (NDIS) Amendment Bill 2024,
These amendments, as described by the NDIS CEO, are designed to provide a "framework to deliver on the
NDIS Review’s vision to restore the NDIS to its original intent and deliver better outcomes for Australians with
permanent and significant disabilities within a broader ecosystem of supports." The changes, which came into
effect on 3 October 2024, also aim to "bring greater clarity and flexibility to participants." Nevertheless, there
has been growing concerns about what these changes mean for the future of current and prospective NDIS
participants.

Given the substantial number of our patients who currently receive or are likely to seek NDIS support, it is
crucial for the medical community to fully comprehend how this new legislation will affect their patients. For
those who may not be familiar with the details of the "NDIS Amendment Bill," we summarize below three
major changes that took effect on 3 October 2024.

Change 1: Revised Definition of NDIS Support

One of the most significant changes is the more detailed definition of what is a “NDIS support”. This new
framework introduces two distinct lists, published by the NDIS on 1 October 2024. These lists describe which
services and supports are eligible for NDIS funding (NDIS Supports) and which are excluded from funding (Non-
NDIS Supports). Overall, NDIS funds services, equipment, therapies and provides supports for issues that
directly related to the participant’s disability. NDIS will not fund items and services that are "not-evidence
based" or are not directly linked to the participant's disability.

Services, supports, training, equipment designed to Day-to-day living expenses such

improve a participant's functioning at home and in e rent

the community. e standard home repairs

e groceries

o lifestyle expenses

e travel expenses, fuel

e education expenses

o family-related supports (example: childcare)

Evidence based therapies aimed at maintaining or Alternative and complementary therapies, such as

improving the participant's functional capacity. gaming therapy, wellness coaching, and energy
healing practices

Equipment and services to assist with activities of Services already provided by a residential aged care

daily living (ADLs) like bathing, toileting, meal facility and modifications to state housing or a

preparation, community engagement, housing person’s workplace

modifications

Accommodation assistance or tenancy assistance Homelessness specific services




Participants may request funding for a "replacement support" when they require something not covered by the
NDIS (such as smartwatches, accessibility apps, or household items). However, the replacement support must
meet certain conditions: it must replace an existing NDIS support in the participant's plan, be specific to the
participant's disability, cost the same or less than the original NDIS support, and provide the same or greater
level of assistance.

Below is a table listing some of the NDIS and non-NDIS supports, but the full lists are available on the NDIS
website.

Change 2: Funding Adjustments and Amendments to Section 33

The amended legislation introduces a significant update to Section 33(2E), focusing on improving transparency
in the funding and planning process for participants. This section introduces two concepts: "total funding
amount" and "funding period." Rather than listing how funds are allocated to each type of support, plans will
now specify the total funding amount. Additionally, they will clearly define the funding period—the specific
timeframe within which the funds must be used. These changes require participants to manage their budgets
more carefully, ensuring funds are allocated appropriately over time.

As of 3 October 2024, any new plans issued will have a funding period of 12 months. It is anticipated that the
funding periods may be extended in the future, but it is not clear when the changes in funding periods will
occur rising carer costs and concerns about participants exhausting their funds before the end of the funding
period.

Change 3: Enhanced Management of Participant Plans

National Disability Insurance Agency (NDIA) now has greater authority in overseeing the management of
participants' plans, particularly in cases where there is a suspicion of financial mismanagement. Persons with
disabilities are more vulnerable to financial abuse, as they often rely on others for care and may experience
greater social isolation. Some carers have exploited this vulnerability by misusing and depleting participants'
NDIS funds, preventing them from purchasing the supports they genuinely need. To protect participants from
becoming victims of fraud, the NDIS will now ensure plan managers will be held more accountable for the
administration of participant funding. In addition, support coordinators must be registered, which was not a
requirement prior to 3 October.

Above are just some of the changes to the NDIS. Further details about the changes to NDIS can be found on
the Department of Social Services website at https://www.dss.gov.au/changes-to-the-ndis-act and on the NDIS

website at https://ourguidelines.ndis.gov.au/would-we-fund-it/what-does-ndis-fund.
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UNDERSTANDING THE NATIONAL DISABILITY INSURANCE SCHEME 2024 REFORM BILL

WHAT CAN BE FUNDED BY NDIS?

Services /Equipment/Supports that can be funded by NDIS are called “NDIS Supports”.
This table lists only some of items and services that can and cannot be funded by NDIS as of 10 October 2024.
The full list and details can be found at ndis. -fund-it/what-does-ndis-fund
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